V BlBD Bruneian at Heart

BIBD UNVEILS SERIA BRANCH WITH ENHANCED SERVICES AND NEW
LOOK

6 February 2026 - Bank Islam Brunei Darussalam Berhad (BIBD) today officially unveiled its
Seria Branch, enhancing its customers banking experience.

As one of BIBD's earliest establishments in the Belait District and located in —the heart and soul
of Brunei's oil and gas activities, —the Seria Branch holds deep heritage value. This new look
breathes new life into its legacy, ensuring it remains a thriving centre for banking and financial
activities in the district.

The newly renovated and refreshed branch offers full counter services alongside key self-service
terminals, including a new Cash Deposit Machine (CDM), for added convenience and 24-hour
banking access; Perdana services to provide personalised assistance for privileged banking
customers; and a full-fledged BIBD Ar-Rahnu services.

The event was officiated by Yang Berhormat Dato Seri Setia Awang Haji Ahmaddin bin Haji
Abdul Rahman, the Minister of Home Affairs and Chairman of the BIBD Board of Directors.

Also in attendance at the event were members of BIBD’s Board of Directors, the BIBD Shariah
Advisory Body, and the BIBD senior management team.

This relaunch underscores BIBD’s ongoing commitment to bringing financial services closer to
the public, ensuring easier access to essential banking needs.

This community-centric approach reaffirms BIBD’s dedication to supporting the financial well-
being of all customers, honouring the past while embracing the future.

With a focus on elevating the customer experience, the relaunched branch is designed to meet
evolving customer needs by offering a more comprehensive suite of services all under one roof.
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For further information, please contact:

Adina Hj Azahari Fitri Shahminan

Corporate Communications Corporate Communications

Managing Director’s Office Managing Director’s Office

BIBD BIBD

Tel:  +673 2269 817 Tel: +673 2269 429

E-mail: adinahazri.azahari@bibd.com.bn E-mail: fitri.shahminan@bibd.com.bn
About BIBD:

BIBD is Brunei’s largest Islamic financial institution, managing assets of over B$11 billion and
serving more than 345,000 customers through 18 branches across all four districts.
Headquartered in Bandar Seri Begawan, BIBD operates under the ethos of being “Bruneian at
Heart”, guided by the principles of Maqasid Shariah to deliver Shariah-compliant, customer-

centric financial solutions.

Through the BIBD Group Sustainability Framework, the bank is committed to driving
environmental and social progress while aligning with national goals such as Brunei Vision 2035.
BIBD’s community-focused initiatives reinforce its role as a key partner in the nation’s

development and prosperity.

Since 2015, BIBD has maintained an A- (Stable) credit rating from S&P Global and holds ISO
9001:2015 certification. The bank has been recognised as the Strongest Bank in Brunei by The
Asian Banker (2016-2024), Best Retail Bank (2013-2022), The Banker's Bank of the Year (2023),

and Global Finance’s Safest Bank in Brunei (2023), among other accolades.

For more information, please visit www.bibd.com.bn

Follow us on Instagram, Facebook, YouTube and TikTok
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